HEADWAY

Virgin Money

Headway Recruitment are the preferred supplier for Virgin Money. Supplying contract staff at their
Head office sites in Leeds and Newcastle.

BACKGROUND

Virgin Money support customers in the UK with their banking, both personal and corporate. Their
purpose is to make things better, and they never stop adapting to build a better banking experience
for their customers. In 2018 the entire UK operation of Virgin Money was sold to CYBG plcin a £1.7bn
deal which made the group one of the largest banks in the UK.

APPROACH

Headway provide high-calibre, people-focused candidates to add to Virgin Money’s team of advisors.
This allows them to offer exceptional support to their ever-increasing customer base.

For Headway, working in the banking sector means having rigorous compliance and background
checks in place. This allows us to recruit with confidence and transparency.

Finding candidates that share the values of Virgin Money is at the core of what we do, ensuring high
levels of satisfaction for everyone. The right people in the right roles.

SOLUTION

Our recruitment model allows us to match Virgin Money’s culture to high performing individuals. We
use the latest technology, personality profiling and video interviewing to ensure the fit is always right.

RESULTS

Headway have recruited over 500 professionals for Virgin Money and CYBG over the last two
decades. We review our performance quarterly to ensure we are continually delivering the best
service possible.

Headway have consistently exceeded what we expect from an agency. They
understand us as a business and what it takes for individuals to succeed. We
know they can work to tight timescales and deliver on their promises. The
people they place in the business have been instrumental in our continued
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