[N\

Ramsay
Health Care




THE CLIENT %

Ramsay Health Care is one of the leading independent healthcare providers in
England. They approached Headway to help them with a critical HR vacancy on an
interim basis.

THE CHALLENGE /Af\

Due to sickness and a team member on secondment Ramsay needed an experienced
HR Administrator to assist them with a high volume of work.

They had advertised the role themselves but were not able to find the right calibre
of individual to meet their high standards.

o
THE SOLUTION

A Director approached Headway to explain the situation. Headway were able to
use Al technology to search the market and find an experienced HR Administrator
who was able to start within the week. The individual was benchmarked against
the company’s values and was identified as a strong match.

THE RESULT ’%

Ramsay were able to meet their internal targets of on- boarding new team members
and maintain their excellent patient care across the north keeping their average star
rating of 4.3/5 across all hospitals.

The candidate enjoyed their experience of working at Ramsay and was delighted
with the placement.



